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Official Conflict Resolution Protocol
For all members, ministries, missions, and affiliates

See to it that no one misses the grace of God and that no bitter root grows up to cause 
trouble and defile many. Hebrews 12:15

If your brother sins against you, go and tell him his fault, between you and him alone. If 
he listens to you, you have gained your brother. But if he does not listen, take one or two 
others along with you, that every charge may be established by the evidence of two or 
three witnesses. If he refuses to listen to them, tell it to the church. And if he refuses to 
listen even to the church, let him be to you as a Gentile and a tax collector.  

Matthew 18:15-17 

Blessed are the peacemakers, for they shall be called the sons and daughters of God.
Matthew 5:9

Conflict Resolution means there is actual resolution; the issue comes to a close, is buried 
and not resurrected. It is NOT accompanied by murmuring or gossip.

Definitions:
• resolution noun res·o·lu·tion \ˌre-zə-ˈlü-shən\ (1) the act of finding an answer or 

solution to a conflict, problem, etc. (2) the act of resolving something (3) an 
answer or solution to something. 

• murmur noun mur·mur \ˈmər-mər\ (1) a half-suppressed or muttered complaint 
(2)  grumbling. 

• gossip noun gos·sip \ˈgä-səp\ (1) a person who habitually reveals personal or 
sensational facts about others (2) rumor or report of an intimate nature (3) a chatty
talk.

Process & Steps:
1) Meet with the individual privately, and seek peace together.

 
2) If that doesn’t resolve the matter, ask one or two who are witnesses to the 

situation to join you in private to seek peace. 
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3) If that doesn’t resolve the matter, bring the issue before the local Body to seek 
peace. 

4) If the individual still refuses to seek peace after these three steps have been taken, 
remove them from the fellowship. 

Peace, above all else, is the natural state of being for a Body of Believers. 
It is the primary evidence of Christ’s inhabitation of a believer and a Body of believers. 
 
Peace I leave with you; my peace I give you. I do not give to you as the world gives. Do 
not let your hearts be troubled and do not be afraid. 
~ Jesus Christ, Lord and Savior Whom We Serve; John 14:27

By His Grace,

Rev. Dr. C. Joseph Fifer
Prelate & President
The United New Testament Church International
& UNTCI Ministry Association, LLC.
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